
EDU_CoCR_RAoA Unit Outline Certificate of Clinical Reflexology (CoCR) v.04.04.2019 Page 1 
 

CERTIFICATE OF CLINICAL REFLEXOLOGY  

ACCREDITED BY REFLEXOLOGY ASSOCIATION OF AUSTRALIA 

 

The Certificate of Clinical Reflexology is designed by the RAoA to meet the minimum education needs of 

Reflexologists for membership into the Reflexology Association of Australia.  The Certificate is a Professional 

Certificate with RAoA ownership and copyright.   

This Certificate is designed to work with the Government Accredited HLT Diploma of Reflexology and many of the 

units within the Certificate parallel the requirements of the HLT Government Accredited Diploma units to enable 

upgrading to the Diploma. Although it should be noted if people do want to continue onto the Diploma there will be 

charges from RTOs for Recognition of Prior Learning and the RAoA has no control or influence on the amount 

charged by RTOs.   

Outline of Units  

Communication  

1. RA16 COM4A Communication with Clients  

2. RA16 COM4B  Client Referrals  

3. RA16 COM4C Code of Practice, Legal and Ethical Requirements for Complementary Therapists  

Professional Practice 

 4. RA16 PP1A Manage a Practice: Business Planning and Administration  

 5. RA16 PP2A Work Effectively in the Health Industry  

 6. RA16 PW1A Personal Wellness and Self Care  

Anatomy and Physiology: Must be completed at a current Recognised Training Organisation (RTO)  

 7. HLTAAP003 - Analyse and Respond to Client Health Information 

Infection Control  

8. RA16 IC1A Infection Control for Complementary Therapists  

Occupational Safety and Health  

  9. RA16 OSH Occupational Safety & Health for Complementary Therapists  

 Reflexology Framework and Treatment  

10. RA16 REF1A Reflexology Framework Practice  

11. RA16 REF2A Plan and Prepare for Relaxation 

12. RA16 REF3A Perform Reflexology Health Assessment  

13. RA16 REF4A Perform Therapeutic Reflexology Treatments 

14. RA16 REF5A Monitor Reflexology Treatments  

15. RA16 REF6A Comply with Industry Standards 

First Aid: Must be completed at a current Recognised Training Organisation (RTO)   

16. HLTAID003 - Provide First Aid  

 


