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      The RAoA Certificate of Clinical Reflexology and  

 

Equivalent units HLT52515 Diploma of Reflexology 

     

COMMUNICATION  

1. RA16 COM4A  
CHCCOM006   

Communicate with Clients  
Establish and manage Client Relationships 
 

  

2. RA16 COM4B 
CHCPRP005                                       

Client Referrals 
Engage with Health Professionals  

 

   

3. Industry Standards: 
RA16 COM4C 
CHCLEG003  

RAoA new unit. 
Code of Practice, Legal and Ethical Requirements for Complementary Therapists 
Manage legal and ethical compliance 
 

 

 
PROFESSIONAL PRACTICE     

4. RA16 PP1A 
BSBSMB404 
 

Manage A Practice: Business Planning & Administration 
Undertake Small Business Planning 
  

 

5. RA16 PP2A 
CHCPRP003 

Work Effectively in The Health Industry   
Reflect on and Improve own Professional Practice 
 

 

6. RA16 PW1A 
HLTSHU003 

Personal Wellness and Self Care  
Maintain Personal Health and Awareness as a Professional Responsibility 
 

 

 
ANATOMY AND PHYSIOLOGY  
              We encourage people to study this unit at a recognised RTO so that they have no difficulty 
               receiving Mutual Recognition for this unit if they want to continue their study to Diploma Level. 

7. HLTAAP003 
  

Analyse and Respond to Client Health Information  
 

 
INFECTION CONTROL  

8. RA16 IC1A 
HLTINF004 
 

Infection Control for Complementary Therapists 
Manage the Prevention and Control of Infection 
 

 
 

 
WORK HEALTH AND SAFETY 

9. RA16 WHS 
HLTWHS004 
 

Work Health Safety 
Manage Work Health and Safety  
 

 

 
REFLEXOLOGY FRAMEWORK AND TREATMENT   
 

10. RA16 REF1A 
HLTREF001 

Reflexology Framework Practice  
Develop a Reflexology practice 
 

 

11. RA16 REF2A 
HLTREF002 
 

Plan and Prepare for Reflexology for Relaxation  
Provide Reflexology for Relaxation 

 

12. RA16 REF3A 
HLTREF003 

 
13. RA16 REF4A 

HLTREF004  
 

Perform  Reflexology Health Assessment  
Perform Reflexology Health Assessments 
 
Perform  Therapeutic Reflexology Treatments 
Provide Therapeutic Reflexology Treatments 
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14. RA16 REF5A 
HLTREF006 
 

15. RA16 REF6A 
 

 

Monitor and Evaluate Reflexology Treatments 
Monitor and Evaluate Reflexology Treatments 
 
Comply With Industry Standards 
 

 

FIRST AID                            
        Must be completed at a recognised RTO as required for insurance and membership. 
 

16. Senior First Aid 
 
HLTAID003 

May be completed at RTO, TAFE, St John’s Ambulance, Ambulance Service  
(Industry and Insurance requirement)  
Provide First Aid    

 
 

 


